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Learner Unit Achievement Checklist

ABC Level 3 Diploma in Work-Based Animal Care (Dog Grooming)
500/6738/2
Level 3 Diploma in Work-Based Animal Care (Dog Grooming)
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
H/502/1507  Promote and maintain the health and well-being of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Treat animals in a way which consistent with relevant legislation, minimises any likelihood of stress and injury, and maintains their health and welfare
1.2 Provide animals with sufficient and effective opportunities to move, and maintain physical functioning
1.3 Monitor and report the animals’ physical condition and behaviour at suitable intervals to include the following:(i) appearance  (ii) posture and movement (iii) behaviour (iv) bodily functioning(v) social interaction
1.4 Identify, record and report five abnormal signs that might indicate the following:(i) disease(ii) disability(iii) disorders(iv) pest infestation(v) trauma(vi) stress
1.5 Carry out two of the following procedures to promote animal’s health and welfare correctly and at a suitable time for the animals concerned:(i) preventative care(ii) environmental adjustment (iii) changing feed or water provision
1.6 Record and report animals’ reaction to specific procedures
1.7 Seek assistance immediately for any animals health or welfare emergency and initiate  action as appropriate to the situation

	
	
	
	

	2.1 Work in a way which maintains health and safety and is consistent with relevant legislation, codes of practice and any additional requirements
2.2 Dispose of waste safely and correctly

	
	
	
	

	3.1 Provide clear and accurate information for recording purposes

	
	
	
	

	4.1 Identify the purpose for which the animals are being kept
4.2 Describe how to promote the health and general welfare of animals and minimise any stress or injury for at least two species of animals
4.3 Describe why animals need exercise and how the type and amount varies at different stages in an animal’s life
4.4 Provide examples of how two different species of animals maintain their own physical condition and appearance
4.5 Describe all the visual signs which indicate the following potential problems with an animal’s health and welfare:(i) disease(ii) disability(iii) disorders(iv) pest infestation(v) trauma(vi) stress
4.6 Describe two types of preventative care used to maintain the health and welfare of animals
4.7 State how the environment may be adjusted to maintain two species of animals’ health and welfare
4.8 State the importance of providing an adequate supply of feed and water

	
	
	
	

	5.1 Outline the current health and safety, animal welfare legislation, codes of practice and any additional requirements
5.2 Describe how environmental damage can be minimised
5.3 Describe the correct methods for disposing of waste

	
	
	
	

	6.1 Identify the types of records required and explain the importance of accurate record keeping

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
K/502/1492  Load and unload animals for transportation 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Communicate effectively with colleagues
1.2 Prepare the correct animals as instructed
1.3 Prepare and make safe the appropriate transportation equipment covering:(i) cleanliness(ii) health and safety(iii) security(iv) removal of hazards

	
	
	
	

	2.1 Load and unload the animals as required

	
	
	
	

	3.1 Work in a way which maintains health and safety, animal welfare and is consistent with relevant legislation, codes of practice and any additional requirements

	
	
	
	

	4.1 Outline how to communicate effectively with colleagues
4.2 Outline how to make the transportation method ready for animals including: cleanliness, health and safety, security and removal of hazards

	
	
	
	

	5.1 Describe how to prepare, load and unload animals safely and effectively minimising stress to the animal
5.2 Describe how to approach, handle and restrain animals correctly minimising stress
5.3 State the types of problems which should be reported, when and to whom

	
	
	
	

	6.1 Summarise the relevant legislation and codes of practice relating to  health and safety and maintaining the welfare of animals

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
L/502/1565  Implement monitor and evaluate plans for the health and welfare of animals - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Establish routines which allow for the effective implementation of plans:(i)
health promotion measures(ii)
feeding and watering(iii)
maintenance of the animal(iv)
type, preparation and maintenance of living conditions(v)
exercise (vi)
methods and systems for promoting health and safety(vii)
management of waste(viii)
maintaining bio-security
1.2 Implement the necessary recording and reporting arrangements and prepare any required forms ready for use
1.3 Obtain the resources essential to the maintenance of animal health and development to meet requirements specified within the plan
1.4 Present the requirements of the plan in a suitable way for those who are also involved in implementation
1.5 Organise personnel requirements to support routines and schedules
1.6 Establish a schedule for reviewing the plan.
1.7 Implement plans which promote health and safety, and are consistent with current legislation and codes of practice

	
	
	
	

	2.1 Monitor and evaluate the implementation of the plan against specified criteria as follows: (i) 
quality of outcomes (ii) 
quality of working methods, practice and scheduling(iii) 
resource use
2.2 Recommend and carry out modifications where appropriate
2.3 Maintain records in accordance with organisational requirements
2.4 Maintain effective communication with the relevant people to facilitate the effective running of the plan

	
	
	
	

	3.1 Work in a way which promotes health and safety, animal welfare and is consistent with relevant legislation and codes of practice

	
	
	
	

	4.1 Explain how to establish an effective plan to maintain animal health and welfare covering:(i)
health promotion measures(ii)
feeding and watering(iii)
maintenance of the animal(iv)
type, preparation and maintenance of living conditions(v)
exercise (vi)
methods and systems for promoting health and safety(vii)
management of waste(viii)
maintaining bio-security
4.2 Explain how the following resources can be obtained:•
Feed•
Services•
People•
Finance•
Accommodation•
Equipment and consumables
4.3 Describe the legislation and codes of practice relevant to animal health and welfare and explain how these relate to the development of plans
4.4 Explain the reporting and recording arrangements which are necessary under legislation and codes of good practice and which enable animal health and welfare to be effectively monitored
4.5 Explain how to present plans in a form which is capable of use by those who are to implement them
4.6 State why it is necessary to include arrangements for reviewing the plans and how this can best be done.

	
	
	
	

	5.1 Explain the actions you should take if there are variations from the plans, including:(i)    feedback information to those setting the plan (ii)   feedback information to those implementing plan(iii)   propose changes where appropriate
5.2 Explain how to monitor the effectiveness of plans to maintain animal health and welfare against the following:(i) 
quality of outcomes (ii) 
quality of working methods, practice and scheduling(iii) 
resource use
5.3 Outline the procedure for recommending modifications to the plan
5.4 State the reasons for keeping records and the importance of their accuracy
5.5 Explain the value of effective communication
5.6 Summarise current health and safety legislation and codes of practice

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
R/502/1468  Plan the handling and restraint of animals - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Plan the handling and restraint of animals by identifying the reason for handling and the possible risks involved
1.2 Identify a range of suitable methods for restraining the animal and the appropriate equipment required for each method
1.3 Prepare the environment to ensure that the risks to the animal, others and themselves are minimised.
1.4 Ensure that authorisation has been obtained for the animal to be handled and restrained using the method selected if required

	
	
	
	

	2.1 Select a method of handling and restraint that is appropriate for the animal concerned, minimises the risks to the animal, the handler and others
2.2 Approach the animal in a manner which promotes animal welfare, minimises stress to the animal
2.3 Adapt the handling and restraint of the animal in response to its reactions and behaviour
2.4 Assess the situation and seek assistance if there is a risk to the animal, security or health and safety
2.5 Supervise others in the handling and restraint of animals
2.6 Record the handling and restraint of the animal using the correct system.

	
	
	
	

	3.1 Work in a way which promotes health and safety, animal welfare and is consistent with relevant legislation, codes of practice and any additional requirements
3.2 Ensure the appropriate protective clothing and wear it correctly

	
	
	
	

	4.1 Explain how to plan the handling and restraint of animals and how to assess the risks inherent in restraining animals

	
	
	
	

	5.1 Explain why animals may require handling and restraint and how this may affect the method selected
5.2 Describe the different methods of handling and restraining animals and the range of equipment used
5.3 Explain how to identify the possible risks and hazards involved with handling and restraint of animals and how to minimise and respond to them
5.4 Explain how animals should be approached in order to minimise stress, promote animal welfare and maintain health and safety
5.5 Explain how to recognise and assess the signs of stress and alarm in the animals being handled and restrained
5.6 Explain why it is important to work within their own limitations and experience when working with animals
5.7 Explain how to identify situations where it is not suitable for a person to approach, handle or restrain an animal without assistance and the possible consequences of doing so
5.8 Describe the types of conditions that may affect the approach, handling and restraint of animals• physical• behavioural
5.9 Explain how to supervise others in the safe handling and restraint of animals
5.10 Describe how to, and from whom, to obtain the necessary authority for handling and restraining of animals and when this may be necessary

	
	
	
	

	6.1 Summarise current health and safety, animal health and welfare legislation, codes of practice and any additional requirements
6.2 Describe the range of protective clothing which may be required and the reasons for its use

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
L/502/1470  Plan supervise and control the movement of animals - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Plan the movement of animals with others to select the method of movement and identify the risks involved based on:(i) condition of animals(ii) their health(iii) environmental conditions(iv) their welfare(iii) their behaviour
1.2 Identify the animal to be moved and assess their suitability for movement
1.3 Assess the new location to ensure that it meets animal’s requirements
1.4 Identify the appropriate method for moving the animal and prepare the necessary equipment
1.5 Communicate the movement plan to others to ensure that animal’s welfare is maintained and the risks to others are reduced
1.6 Ensure that authorisation has been obtained for the animal to be moved, if necessary

	
	
	
	

	2.1 Ensure others approach the animal in a appropriate manner in order to minimise stress to the animal and maintain health and safety
2.2 Supervise others to move the animal to its new location maintaining health and safety and welfare of the animal or other animals in the vicinity
2.3 Record the movement of animals using the correct method and documentation clearly and accurately

	
	
	
	

	3.1 Work in a way which promotes health and safety, animal welfare, is consistent with relevant legislation, codes of practice and any additional requirements

	
	
	
	

	4.1 Explain the reasons for moving the animal and how this may affect the method used
4.2 Describe different methods of identification for animals
4.3 Explain the range of handling and restraint methods available
4.4 Describe the conditions that may affect the movement of animals(i) physical condition(ii) environmental conditions(iii) welfare(iv) behaviour
4.5 Explain the how the pace of the animal affects the movement plan
4.6 Explain how to assess the risks involved with approaching and the movement of animals and how to minimise them
4.7 Explain how to supervise others in the safe movement of animals
4.8 Explain the information to be recorded when animals are moved and the reasons for doing so
4.9 Explain how to assess the suitability of a new location to meet the animal’s requirements
4.10 Explain how to identify a suitable route to meet the animal’s requirements

	
	
	
	

	5.1 Summarise current health and safety legislation, animal welfare and codes of practice and any additional requirements

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
R/502/0675  Provide information on how to maintain the behaviour health and welfare of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Supply appropriate information on maintaining the health and welfare of animals which is consistent with organisation policy on health promotion
1.2 Supply appropriate information on the behaviour which is typical of the animal
1.3 Provide guidance on alternative sources of information where individuals might benefit from it
1.4 Provide health promotion and risk reduction advice in a manner, and at a level and pace, which is appropriate to the individual(s) you are advising
1.5 Offer individuals the opportunity to discuss and seek clarification on any health matters

	
	
	
	

	2.1 Explain the different ways in which animal health and welfare can be promoted
2.2 Explain the general requirements for maintaining health and welfare, including:(i) diet (ii) accommodation (iii) exercise (iv) handling (v) physical condition (vi) specific measures to promote health (e.g. preventative measures, identification etc.) (vii) maintaining the body and appearance of the animal
2.3 List the main sources of information e.g. organisations, references, legislation
2.4 Assess the limitations of your own knowledge and competence and how this influences the amount of information you can provide
2.5 Describe the potential problems which may arise if the wrong information is given
2.6 Describe how to recognise abnormal behaviour in animals
2.7 State the importance of maintaining confidentiality
2.8 Explain your own responsibility under health and safety and animal welfare legislation when providing information
2.9 Explain how good practice can be promoted to others and how your own behaviour can influence this.
2.10 Explain the main requirements for risk reduction covering: • Encouraging the individual to change the way they currently care for the animal• Medication for particular conditions• Health and safety to the animal and the owner

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
L/502/1632  Recognise and interpret the behaviour of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Obtain relevant information on the individual animal behaviour to determine the nature of its behaviour or whether the animal is behaving abnormally. Information may be obtained by:(i) personal observation (ii) reports of owners (iii) reports from others
1.2 Evaluate the range of situations and influences which may be affecting the animal, and identify those which are most likely to be affecting the animal.  Influences could include:(i) the behaviour of people (ii) the behaviour of other animals (iii) the environment
1.3 Analyse the impact of the owner’s behaviour on the animal:(i) the ways in which animals are conditioned to respond (ii) the ways in which animals react to particular incidents (iii) the influence of animals’ previous experience of humans in particular situations
1.4 Explore the possible options for action and identify the best for the individual animal and person.  Options could include:(i)  individuals changing their behaviour (ii) changing animals' environment (iii) altering the other animals who are present
1.5 Monitor the result of changing animal and individual behaviour and give follow-up advice where necessary.

	
	
	
	

	2.1 Explain the following animal behaviour:(i) behaviour which is normal to the type (ii) behaviour which is normal to the animal concerned (iii) unexpected/abnormal behaviour to the animal or type
2.2 Describe the effective ways of handling and managing animals which contributes to their health and welfare
2.3 Explain the effects of human behaviour on animals and how animals can learn responses from humans covering:(i) the ways in which animals are conditioned to respond (ii) the ways in which animals react to particular incidents (iii) the influence of animals’ previous experience of humans in particular situations
2.4 Assess the limitations of own knowledge and competence and hence the amount of information which can be provided
2.5 Describe the potential problems which may arise if the wrong information is given
2.6 Explain how situations and influences may affect the behaviour of the animal: (i) 
the behaviour of people (ii) 
the behaviour of other animals (iii) the environment
2.7 Describe how to assess what may be affecting animal behaviour
2.8 Describe how to encourage individuals to think through how their own behaviour may be affecting animals and how they may alter it constructively
2.9 Explain the possible options for action when there are changes in animal behaviour:(i) 
individuals changing their behaviour (ii) 
changing animal’s environment (iii)
altering the other animals who are present
2.10 Summarise current health and safety and animal welfare legislation, codes of practice and any additional requirements

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
K/502/1699  Assess and plan dog grooming work - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Accurately assess the appearance of the dog
1.2 Plan the work according to the client request, the breed of dog and its appearance for three of the following:(i) round head(ii) head with short split eyebrows(iii) head with long split eyebrows(iv) head with centre fall eyebrows(v) clean head(vi) clean face
1.3 Plan two required trimming methods for the work:(i) scissored coat(ii) hand-stripped coat(iii) clipped coat
1.4 Discuss any problems with the planned work with the client and suggest suitable ways forward
1.5 Prepare the work area to meet the needs of the planned activity
1.6 Keep accurate records of the client’s request and the assessed work plan

	
	
	
	

	2.1 Ensure equipment is prepared, used and maintained in a safe and effective condition throughout
2.2 Select the appropriate tools and equipment for the work:(i) clippers and blades(ii) scissors(iii) thinning scissors(iii)stripping tools

	
	
	
	

	3.1 Work in a way which promotes health and safety, animal welfare, is consistent with relevant legislation, codes of practice and any additional requirements

	
	
	
	

	4.1 Explain how to plan the work according to the client request, the breed of dog and its appearance:(i) round head(ii) head with short split eyebrows(iii) head with long split eyebrows(iv) head with centre fall eyebrows(v) clean head(vi) clean face
4.2 Explain the necessary appearance and condition of the dog
4.3 Explain the types of problems which may occur and how these should be dealt with
4.4 Explain the importance of maintaining the condition of the work area for the work
4.5 Explain how to plan the required trimming methods for the work:(i) scissored coat(ii) hand-stripped coat(iii) clipped coat

	
	
	
	

	5.1 Explain the importance of maintaining equipment for use
5.2 Describe the types of tools and equipment for the work:(i) clippers and blades(ii) scissors(iii) thinning scissors(iii) stripping tools

	
	
	
	

	6.1 Summarise current health and safety, animal welfare legislation, codes of practice and any additional requirements
6.2 Describe the possible environmental damage that could occur and how to respond appropriately
6.3 Explain the correct and appropriate methods for disposing of waste
6.4 Explain the records required for management and legislative purposes and the importance of maintaining them

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
R/502/1633  Provide information to customers seeking advice about symptoms and over-the-counter medications for the care of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Accurately identify the customer’s requirements for information and advice:(i) about products(ii) about symptoms
1.2 Seek clarification promptly and politely if the customer’s request is unclear or ambiguous
1.3 Use information obtained from the customer, together with the animal medicines classification system, to decide whether to advise the customer or to refer the request to a veterinary surgeon
1.4 Give information and advice to the customer that is accurate and complete
1.5 Inform the customer and direct them to the appropriate source of specialist advice if their request cannot be met
1.6 Treat customers courteously and in a manner that promotes trust and loyalty.

	
	
	
	

	2.1 Explain what questions to ask, questioning techniques and how to ask questions clearly
2.2 Describe how to obtain information from the customer to establish:(i)  what animal has the symptoms, (ii)  what the symptoms are, (iii) how long they have been apparent, (iv) what action has already been taken, (v)  what other medicine or treatment, if any, the animal is taking
2.3 Explain what the animal medicines classification system is, how to use it, and why it is important to follow it
2.4 Explain the sources of information to use, what information to give the customer and what types of information/advice leaflets are available
2.5 Explain the limitations on the advice that can be given and what requests for information or goods need to be referred to a veterinary practitioner.

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
T/502/1706  Carrying out styling and finishing of dogs - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Use the correct trimming methods for the work(i)  scissored coat(ii) hand-stripped coat(iii) clipped coat
1.2 Produce three of the required head shapes and style the dog in accordance with the agreed plan and the type of breed:(i) round head(ii) head with short split eyebrows(iii) head with long split eyebrows(iv) head with centre fall eyebrows(v) clean head(vi) clean face
1.3 Carry out your work with due attention to the welfare of the dog
1.4 Complete your work in the required timescale

	
	
	
	

	2.1 Ensure equipment is prepared, used and maintained in a safe and effective condition throughout
2.2 Accurately record the equipment and styling and finishing methods used

	
	
	
	

	3.1 Work in a way which promotes health and safety, animal welfare, is consistent with relevant legislation, codes of practice and any additional requirements
3.2 Ensure work is carried out in a manner which minimises environmental damage
3.3 Manage and dispose of waste in accordance with legislative requirements

	
	
	
	

	4.1 Explain the techniques for styling and finishing
4.2 Explain all the different trimming methods: (i)  scissored coat(ii)  hand-stripped coat(iii) clipped coat
4.3 Explain how to produce all the required head shape and style the dog in accordance with the agreed plan and the type of breed:(i) round head(ii) head with short split eyebrows(iii) head with long split eyebrows(iv) head with centre fall eyebrows(v) clean head(vi) clean face
4.4 Explain why it is important to discuss and follow the client’s requests for styling
4.5 Identify different types of breeds and explain how styling is achieved for each
4.6 Describe how to maintain the welfare of the dog during the work

	
	
	
	

	5.1 Explain the importance and methods of maintaining equipment for use
5.2 Describe the type of equipment used for styling and finishing and how to use the equipment correctly:(i)  clippers and blades(ii)  scissors(iii)  thinning scissors(iv)  stripping tools

	
	
	
	

	6.1 Summarise current health and safety legislation, animal welfare, codes of practice and any additional requirements
6.2 Describe the possible environmental damage that could occur and how to respond appropriately
6.3 Explain the correct and appropriate methods for disposing of waste
6.4 Explain how to maintain health and safety for themselves, colleagues and others
6.5 Explain the records required for management and legislative purposes and the importance of maintaining them

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
J/502/1466  Handle animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Approach and handle animals in a manner that:(i)
minimises stress (ii)
takes into account the species(iii)
takes into account the animal’s current temperament(iv)
takes into account known behaviour patterns
1.2 Monitor the animal’s behaviour and its response to handling, noting any significant changes and take the appropriate action if required

	
	
	
	

	2.1 Work in a way which maintains health and safety, animal welfare and is consistent with current legislation, codes of practice and any additional requirements
2.2 Wear the appropriate personal protective equipment

	
	
	
	

	3.1 State how and where to obtain information about the temperament and the usual behaviour patterns of animals
3.2 Describe safe and effective methods of handling animals
3.3 Explain why it is important to monitor an animal’s response to handling.
3.4 Describe negative responses to handling and to whom these should be reported and the consequences of not doing so
3.5 Describe the different factors that can affect an animal’s behaviour and what to do if these are observed
3.6 Describe how to deal with any contingencies which may arise, before approaching the animal
3.7 Describe the limits of responsibility in handling animals and what to do if assistance is required

	
	
	
	

	4.1 Outline the current health and safety legislation, animal welfare legislation, codes of practice and any additional requirements

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
K/502/1525  Plan the accommodation of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Accurately identify animals' accommodation requirements taking into account all relevant factors(i) purpose for which animals being kept(ii) minimisation of stress (iii) number and mix of animals (iv) stage of the animals' growth and development (v) social needs of animals (vi) opportunities for movement and exercise
1.2 Produce plans which include necessary details for their effective implementation: (i) environmentally sound methods for managing animal waste (ii) health and safety systems and methods (iii) cleaning routines and schedules (iv) handling contingencies
1.3 Identify the resources necessary to meet accommodation requirements(i) accommodation available on the site (ii) services available to prepare and maintain the accommodation
1.4 Take the appropriate action to modify plans as required
1.5 provide sufficient, clear and accurate information to others to allow them to carry out their work effectively

	
	
	
	

	2.1 Describe the types of animal accommodation which are available and the suitability of these for different animals
2.2 Explain the five animal needs and how they can best be promoted when planning accommodation
2.3 Explain the animal welfare legislation and codes of best practice in animal welfare and animal accommodation
2.4 Explain how to evaluate whether accommodation is suitable for animals and the different factors which need to be taken into account covering:(i) number and mix of animals(ii) stage of animals growth and development(iii) social needs of animals(iv) opportunities for movement and exercise(v) minimisation of stress(vi) purpose for which the animal is being kept
2.5 Describe the environmental conditions which will be necessary to maintain animals' health and welfare in accommodation and the impact of prevailing weather conditions on this
2.6 Describe materials and equipment which animals need in their accommodation for their health and welfare
2.7 Explain the potential hazards which may arise in relation: (i) to the accommodation itself (ii) the materials from which it is made (iii) the materials used within it (iv) any equipment or materials contained therein(v) hazards caused by other animals or people
2.8 Describe safe systems of work for those who prepare and maintain accommodation
2.9 Describe the methods and systems for containing the animal when working within the animals accommodation
2.10 Explain cleaning routines appropriate to the animals concerned and the accommodation in which they are kept
2.11 Describe the effects which different cleaning methods and materials may have on the health and welfare of animals and how to minimise any detrimental effect

	
	
	
	

	3.1 Summarise current health and safety legislation, codes of practice and any additional requirements
3.2 Explain the correct and appropriate methods for disposing of organic and inorganic waste
3.3 Explain the records required for management and legislative purposes and the importance of maintaining them

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
M/502/1526  Monitor and evaluate the accommodation of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Use monitoring methods which are appropriate for the accommodation, the animals concerned and those working with the animals to include:  (i) purpose for which animals being kept(ii) minimisation of stress (iii) number and mix of animals (iv) stage of the animals' growth and development (v) social needs of animals (vi) opportunities for movement and exercise
1.2 Carry out monitoring of the accommodation at the appropriate times to evaluate effectiveness
1.3 Take the appropriate action when monitoring reveals problems or issues with the accommodation
1.4 Use working methods and systems which promote health and safety and which are consistent with relevant legislation and codes of practice

	
	
	
	

	2.1 Evaluate animal health and welfare in relation to the accommodation and safe working
2.2 Report findings from monitoring and evaluation and make recommendations

	
	
	
	

	3.1 Explain why it is important to monitor the following environmental factors: (i) environmental conditions(ii) containing structures(iii) materials and equipment (iv) weather conditions (v) the density and mix of the animals
3.2 Explain the criteria used when monitoring the accommodation covering:(i) quality of working methods and practice(ii) resource use and suitability(iii) scheduling(iv) health and welfare of animals(v) density and mix of animals(vi) cleaning and routine maintenance(vii) management of waste(viii) quality of outcomes
3.3 Explain how to monitor the accommodation and quality of working practice
3.4 Describe the indicators of animal health and welfare in relation monitoring of accommodation
3.5 Explain the options available for making recommendations to animal accommodation
3.6 Explain the animal welfare legislation and codes of best practice in relation to animal accommodation
3.7 Describe safe systems of work for those who prepare and maintain accommodation

	
	
	
	

	4.1 Summarise current health and safety legislation, codes of practice and any additional requirements
4.2 Explain the records required for management and legislative purposes and the importance of maintaining them

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
Y/502/1469  Establish animals in a new environment 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Ensure the new environment is prepared to allow for the safe introduction of the animals
1.2 Safely establish the animals in their new environment
1.3 Monitor and maintain the health and welfare of the animals

	
	
	
	

	2.1 Work in a way which promotes health and safety, animal welfare, is consistent with relevant legislation, codes of practice and any additional requirements

	
	
	
	

	3.1 Provide clear and accurate information for recording purposes

	
	
	
	

	4.1 Explain how to prepare the environment to allow the safe introduction of animals
4.2 Explain the factors in the new environment which may cause animals stress and how these can be minimised
4.3 Explain the different methods of establishing animals in new environments
4.4 Summarise the indicators of potential problems with health and welfare and the action to take

	
	
	
	

	5.1 Summarise current health and safety, animal welfare legislation, codes of practice and any additional requirements

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
T/502/1494  Prepare for the transportation of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Correctly complete all relevant documentation and records related to movement of animals
1.2 Plan a journey for the transport of animals in line with instructions
1.3 Check that the transportation equipment, suitability and condition are correct for the transport of animals
1.4 Provide for the animals needs for the journey within the transportation environment considering their health and welfare and nutritional requirements

	
	
	
	

	2.1 Prepare and handle animals in preparation for loading
2.2 Assess animals for fitness to travel and where appropriate take appropriate action if animals are unfit for travel
2.3 Load and contain the animals within the transportation equipment, make safe and secure for the journey in a manner which minimises their stress.
2.4 Segregate animals correctly if required

	
	
	
	

	3.1 Work in a way which maintains health and safety and animal welfare and is consistent with relevant legislation, codes of practice and any additional requirements
3.2 Dispose of waste safely and correctly

	
	
	
	

	4.1 State the persons who hold responsibility for animal welfare during transport and summarise their responsibilities under animal welfare, the transport of animals and health and safety legislation
4.2 State the authorities that have the right to inspect animals, documentation and vehicles and their powers
4.3 State the authorities to contact, for inquiries about transport conditions, and matters of law
4.4 Describe the communication required between all parties involved with transportation of animals

	
	
	
	

	5.1 State the types of authorisation required to move animals and when they are required
5.2 Describe the requirements of planning a journey including:(i) requirements for journey recording systems(ii) the records which are necessary and required
5.3 Explain the different requirements of documentation for transporting animals dependent on length of travel
5.4 Describe the requirements for condition and suitability of vehicles and containers used for transport of animals including:(i) cleanliness(ii) health and safety(iii) security (iv) travel requirements of animals(v) environmental conditions
5.5 Outline the appropriate nutritional and water requirement levels for the animals concerned

	
	
	
	

	6.1 Describe indicators used to assess the animal health and welfare
6.2 State when unfit animals can be transported
6.3 Describe the correct methods for preparing and handling animals for loading
6.4 State the animal requirements during loading, in relation to flight zone, visual field and lighting
6.5 Describe the appropriate methods of loading and containing the animals which minimises their stress.
6.6 Describe possible protective measures required for animals during transportation
6.7 Outline the possible unplanned occurrences which may occur and how each may best be handled
6.8 State when animals need to be segregated
6.9 Outline the legal requirements in relation to density and number of animals in transport including the effects of overstocking and understocking
6.10 Describe the circumstances when stocking densities may be adjusted to take into account changing conditions

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
K/502/1542  Maintain the health and welfare of animals during transportation 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Monitor animals’ health and welfare at the required times during transportation to identify any causes for concern
1.2 Recognise changes in animal health and welfare which might signify stress, ill health or injury and take the appropriate actions
1.3 Take the appropriate action without delay where there are any concerns over animal health and welfare
1.4 Ensure the containment of animals complies with legislation and optimises their health and welfare
1.5 Ensure that transport temperature and ventilation conditions maintain animal health and welfare
1.6 Control animals during transportation in the correct manner using relevant handling aids if applicable

	
	
	
	

	2.1 Clarify who is to receive the animals and communicate any information which they may require
2.2 Unload the animals using appropriate methods and in a manner which minimises their stress and risk of injury
2.3 Place the animals in suitable lairage / holding area after transport, that is in compliance with legislation
2.4 Clean the transportation equipment in accordance with legislation
2.5 Maintain accurate and complete records as required

	
	
	
	

	3.1 Work in a way which maintains health and safety and is consistent with relevant legislation, codes of practice and any additional requirements
3.2 Carry out work in a manner which minimises environmental damage
3.3 Dispose of waste safely and correctly

	
	
	
	

	4.1 Describe signs of animal health and welfare deterioration in relation to appearance, body functions and behavior
4.2 State the importance and methods of maintaining the correct temperature and ventilation when transporting animals
4.3 Explain when to monitor health and welfare according to the animals being transported, relevant legislation and the method of transportation being used
4.4 Describe the causes and signs of stress in animals
4.5 Describe the causes, effects and prevention of thermal stress in animals
4.6 Describe how to care for unfit or injured animals during transportation
4.7 Describe how to assess ill health and determine the actions to be taken and their urgency
4.8 Explain when to seek help, and from whom when problems occur during transportation
4.9 Describe how to maintain health and welfare of animals covering all the following - through the provision of feed and water or not, breaks from traveling, maintaining the transportation environment
4.10 Describe methods of handling animals during transportation using handling aids if applicable
4.11 State circumstances in which animals can be left and how safety and security may be maintained
4.12 Outline the possible unplanned or unforeseen occurrences which may occur and how each may best be handled
4.13 Summarise their responsibilities under health and safety, animal welfare and animal transportation legislation

	
	
	
	

	5.1 Outline the current health and safety legislation, codes of practice and any additional requirements
5.2 Describe how environmental damage can be minimised
5.3 Describe the correct methods for disposing of waste

	
	
	
	

	6.1 State the importance of communicating information to appropriate people
6.2 Explain animal requirements when handling animals during unloading, in relation to flight zone, visual field and lighting
6.3 Describe the requirements of the holding area / lairage post transportation
6.4 Describe how to maintain and clean the transportation equipment after use
6.5 Explain any necessary documentation and their responsibility in relation to it

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
L/502/1517  Plan monitor and evaluate the transportation of animals 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Select the most appropriate form of transportation for an animal type
1.2 Plan a journey taking into account all of the following factors:(i) distance(ii) health and welfare of animals(iii) containment (iv) means of transport (v) resource availability (vi) legislation (vii) timing to include stop overs (viii) health and safety(ix) nutritional requirements
1.3 Identify methods for maintaining the health and welfare of the animals throughout the journey
1.4 Prepare all necessary documentation consistent with current legislation and relevant codes of practice to include documentation required by:(i) the organisation (ii) the carrier
1.5 Specify procedures for dealing with contingencies
1.6 Communicate sufficient, clear and accurate information to individuals to allow them to carry out their work effectively and comply with relevant legislation and codes of practice

	
	
	
	

	2.1 Develop a monitoring programme capable of evaluating animal transportation and encouraging good practice, including:(i) timing (ii) resources(iii) contingency management(iv) regulatory demands
2.2 Establish effective control systems to monitor progress including lines of communication relating to:(i) animal health and well-being (ii) timescale (iii) containment (iv) regulatory demands (v) health and safety
2.3 Monitor transportation at optimal frequencies to determine progress
2.4 Record any deviations from the monitoring programme and take the appropriate action
2.5 Redefine the monitoring programme outcomes where monitoring indicates this is necessary

	
	
	
	

	3.1 Describe the safe methods of transport for the animals concerned
3.2 Explain the reasons for using particular carriers and modes of transportation, including resource implications
3.3 Outline the resource issues which need to be taken into account and appropriate actions to resolve any lack of resources
3.4 Explain how to produce the transportation plan covering: (i) distance (ii) health and welfare of animals(iii) containment (iv) means of transport (v) resource availability (vi) legislation (vii) timing to include stop overs (viii) health and safety(ix) nutritional requirements
3.5 Explain the methods for maintaining animal health, welfare and safety during transportation
3.6 Outline the legal and carrier requirements for transportation
3.7 Explain why it is necessary to plan the handling of contingencies
3.8 Summarise what information carriers will need and why
3.9 Summarise current health and safety and animal welfare legislation, codes of practice and any additional requirements

	
	
	
	

	4.1 Describe an effective monitoring programme for the transportation of animals and why the following factors are essential, including:(i) timing (ii) resources (iii) contingency management(iv) regulatory demands
4.2 Outline what lines of communication are necessary for effective monitoring of the transportation of animals
4.3 Explain the purpose and principles of establishing effective control systems relating to:(i) animal health and well-being (ii) timescale (iii) containment (iv) regulatory demands (v) health and safety
4.4 Explain how to recognise deviations from programme and assess their criticality and their potential effects to determine the appropriate action
4.5 Explain how to evaluate the effectiveness of the programme and how to determine when programme needs modifying

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
D/503/5681  Manage staff to receive goods in a retail environment 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 select sufficient staff to prepare for, receive and check expected incoming deliveries of goods
1.2 explain to staff, in advance of deliveries of goods arriving:what needs to be done to prepare the receiving area what needs to happen when the expected deliveries arrive 
1.3 assess whether the area for receiving goods has been adequately prepared to ensure safe and secure unloading of goods
1.4 assess whether there is enough storage space of the right type for the expected goods
1.5 ensure that goods are unloaded safely and securely
1.6 explain why incoming goods should be checked against requirements immediately after unloading
1.7 ensure that incoming goods are checked against requirements immediately after unloading
1.8 ensure that delivery records are completed in line with organisational procedures
1.9 evaluate records of deliveries of goods to determine whether each supplier has met the organisation’s service needs
1.10 resolve problems with deliveries of goods in line with organisational procedures

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
H/503/5682  Organise and monitor the storage of stock in a retail environment 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 explain the causes of stock deterioration, loss and damage
1.2 explain how to reduce stock loss within storage systems

	
	
	
	

	2.1 explain the legal and organisational requirements for storing stock, including health and safety requirements and the removal of out-of-date stock

	
	
	
	

	3.1 organise storage facilities to take account of:day-to-day work safety requirements the need to keep stock secure the need to keep stock in a saleable condition 
3.2 train staff to use the storage system:securely safely in line with relevant legal requirements 
3.3 assign staff clear roles and responsibilities for storing and moving stock
3.4 develop plans to cope with unforeseen storage problems that take account of available resources
3.5 review plans for coping with unforeseen storage problems
3.6 revise plans to cope with unforeseen storage problems, taking account of any relevant factors
3.7 monitor storage operations to ensure that staff are storing and moving stock:securely safely in line with relevant legal requirements  
3.8 maintain stock records that are in line with organisational procedures

	
	
	
	

	4.1 maintain a routine that meets the organisation’s requirements for checking the quality of storage facilities and stock
4.2 perform spot checks of storage facilities and stock
4.3 train staff to:identify stock that is out of date or at risk of deteriorating deal with stock that is out of date or at risk of deteriorating in line with legal requirements and organisational procedures
4.4 monitor the storage and movement of stock to make sure that stock is reaching the shop floor as it is needed
4.5 recommend to decision makers ways of running storage and stock movement systems more profitably

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
R/503/5693  Manage the payment transaction process in a retail environment 
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 explain the aims that takings practices and procedures are designed to achieve
1.2 monitor the way staff process payment transactions,  ensuring they are processed:in line with organisational processing requirements in ways that attempt to maintain goodwill 
1.3 perform checks to ensure that equipment is providing information concerning payment transactions that is:up to date accurate 
1.4 follow organisational procedures to take action to resolve any instances of:payment transaction processing not meeting organisational processing requirementspayment transactions not being processed in ways that attempt to maintain goodwillout of date or inaccurate information 

	
	
	
	

	2.1 perform checks to ensure that staff set up and operate payment points in line with organisational procedures
2.2 resolve any operational problems with payment points when within own authority to do so
2.3 monitor the way that payments are handled, ensuring that staff are following organisational procedures
2.4 develop contingency plans to deal with unexpected problems at payment points

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Centre Name: ________________________      Learner Name: ______________________________________________
Notes to learners – this checklist is to be completed, to show that you have met all the mandatory and required optional units for the qualification.
D/502/1523  Promote monitor and maintain health safety and security of the workplace - Mandatory Unit
	Assessment Criteria
	Evidence (Brief description/title)
	Portfolio Reference
	Date Completed
	Comment

	1.1 Explain the legal and organisational responsibilities in relation to health, safety and security covering:(i) people(ii) equipment and materials(iii) the work area
1.2 Explain the importance of carrying out risk assessments for all work activities including assessing risks from new and non-routine activities
1.3 Explain the importance of assessing security issues associated with the work area covering:(i) bio security(ii) building security(iii) data security(iv) personal security
1.4 Describe how to carry out and evaluate a risk  assessment
1.5 Explain the hierarchy of measures to control risks (including elimination, substitution, relevant engineering controls, safe systems of work, training/instruction and personal protective equipment)
1.6 Outline safe systems of work when people are working alone or at risk of abuse
1.7 Explain safe methods and systems of working with hazardous materials and equipment in line with relevant legislation
1.8 Explain how hazardous and non-hazardous waste should be managed in line with legislation

	
	
	
	

	2.1 Explain the methods of communicating health and safety precautions to others entering the work area
2.2 Explain how good standards of health and safety contribute to the management and efficiency of businesses or organisations

	
	
	
	

	3.1 Describe the types of accidents or incidents which may occur and the correct actions to take
3.2 Explain the importance of not carrying out actions beyond own capabilities
3.3 Explain the potential risks to others from an emergency situation
3.4 Explain the reasons for offering support and help to others involved in the accident or incident and how this should be achieved

	
	
	
	

	4.1 Explain the responsibility for and types of records required and the importance of accurate record keeping
4.2 Explain the relevant legislative requirements for completing records of accidents and incidents

	
	
	
	

	5.1 Carry out risk assessments in accordance with relevant legal and organisational requirements
5.2 Evaluate the risks which have been identified and implement appropriate control measures

	
	
	
	

	6.1 Ensure appropriate clothing and protective equipment is worn which is consistent with recognised health and safety practice and in line with risk assessment
6.2 Communicate any health and safety precautions that are being applied in the work area to others entering the area
6.3 Use approved safe methods of lifting and handling when carrying out work
6.4 Ensure standard procedures for personal hygiene are followed at all times
6.5 Adopt safe systems of work which are consistent with organisational procedures and the findings of the risk assessment
6.6 Take appropriate action if there is a danger of accidents or injury

	
	
	
	

	7.1 Implement procedures safely, correctly and without delay in an emergency situation
7.2 Summon assistance immediately for any health emergency and initiate action appropriate to the condition and situation
7.3 Give assistance as required within the limits of your capability, including suitable verbal support
7.4 Make the immediate vicinity as safe as possible

	
	
	
	


	TUTOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


If chosen for sampling, Internal/External Moderators must complete the following:

	INTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 

	EXTERNAL MODERATOR COMMENTS:

Name:                                                            Signature:                                                                                       Date:                                 


Please ensure these forms are copied and distributed to each learner.
Page 2 of 95                  AT-50067382 D9103-C3 Learner Unit Achievement Checklist 

